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Overview

LoanBeam automates income calculation and file review, dramatically reducing the
time and effort spent extracting, inputting, and validating data for borrowers. And with
direct connections to Freddie Mac® and Fannie Mae®, it offers a direct path to income
rep and warranty assessment.

This document is infended to explain the functionality of the LoanBeam/Encompass EPC
integration.

2026 SDK to EPC Transition Requirements

Overview

LoanBeam clients using Encompass SDK (desktop) will need to migrate to Encompass
EPC by 12/31/2026.

To complete that migration, Administrators will need to:
e Connect LoanBeam to the EPC service using their existing LoanBeam credentials.
e Activate the “LoanBeam EPC” service inside Encompass EPC for users.

Critical Dates

e 12/31/2026 - SDK integration deprecated.

FAQs
Q: How long will | be able to use my existing SDK integration?
A:Until 12/31/2026
Q: Will | be able to test EPC before SDK is deprecated?
A: Yes. SDK and EPC can be used simultaneously until 12/31/2026.
Q: Will applications processed via the SDK integration be viewable in the EPC interface?

A: Yes. LoanBeam applications created for a loan using the SDK integration will
be accessible via the new EPC interface.

Q: What if | am using IP Authentication on the LoanBeam website?

A: The LoanBeam integration with Encompass Partner Connect (EPC) utilizes the
ICE Encompass security settings and does not reference LoanBeam IP
Authentication settings.
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Setting up the API connection - LoanBeam Administrators only

To establish the connection between LoanBeam and Encompass, you must first
establish the API (Application programming interface) connection. (Note: This is a one-
time event.)

Important Note!

Before you begin the steps outlined below, make sure you meet the following
parameters:

e You are an Administrator User to Encompass and LoanBeam.
e You have successfully logged in to LoanBeam.
e You have used the SAME email address for Encompass and LoanBeam.

Examples:

LoanBeam Encompass Status
johnny.somebody@email.com johnny.somebody@email.com Acceptable
johnny.somebody@email.com jsomebody@email.com Not Acceptable
johnny.somebody@email.com johnny.somebody@othermail.com Not Acceptable

Copying existing Encompass Token from LoanBeam

Overview

For clients who have an existing APl token connected to Encompass AND would like to
reuse that for their EPC integration, they may just copy the existing token.

To copy the existing token, access the APl token within your LoanBeam Admin portal by
completing steps 1 through 3 in the below steps. Then, copy the API token as outlined in
step 9.

Creating New API token in LoanBeam

Overview

For clients that would like to create a new API token for this new EPC integration,
complete the following steps.
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1. Log into your LoanBeam dashboard (secure.loanbeam.com)

b» loanbeam

Email address

Password

Forgot Your password? ‘

New to LoanBeam? Learn More ‘

2. Navigate to the dark-grey drop-down box at the top right of the screen
containing your name at the top right of the LoanBeam dashboard, click
“Admin.”

All fields marked with (%) are mandatorjiRasels
The characters < and = are not allowed

*

First Name T Files Uploaded

3. Click “LoanBeam API" from the top menu.

I loanbeam

User Management Account Setup Billing & Repori s EELSEETGESE | P Authentication

Token Creation Webhook Settings

(Continued on next page.)
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4. Enable token access by checking the “Enabled” box.

gement Account Setup Billing & Reports ERELEEIGEIZE P Authentication

:ation ‘Webhook Settings

. I " I
Token Access : E Enabled Add Token
I:all

Delete Token Key T Token Name T Created On

5. Create a LoanBeam API token by clicking “Add Token.”

gement Account Setup  Billing & Reports EREWEEIGEIYE P Authentication

:ation Webhook Settings

Token Access : Enabled

Add Token

T Created On

Edit

Token Key Y Token Name

6. Create a name for the token, for example, “Encompass EPC."” Then, click

“Create.”
deal Encompasstest Fri Jul
Add Token
=

[Em:ﬂmpass EPQ ]

o]
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7. Check the “Enabled” box on “Password Access” row.

Password Access : I Enabled I

Download File Token :

FileDownload token expiry

8. Click “Save.”
I ® 04b4dad-8331-4150-a626-bb7bdd5bE5b3 Encompass EFC Th Aug 212025 14:06:31 GMIT-0500 (Central Da...
1| « n v [ m 20 v | ftems perpage 1-80f8 ftems
Password Access : Enabled
Download File Token :
FileDownload token expiry
@ Never

©  single Use

O e[ seconds

Note! If you are unable to see the save bution at the bottom of the screen, zoom out on
your browser by holding CTRL and pushing the “-“ button.
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9. Copy the APl key to your clipboard by clicking and dragging your mouse across
the number and pressing “CTRL+C" on your keypad.

Token Key
494838M8-¢a0i-41e6-800b-56 1430620169

10. Continue onto Encompass EPC’s Admin dashboard.

Note For Desktop Users Only

To use LoanBeam through Encompass Desktop, you must complete a one-time process
to enable the web-version settings. Click Encompass Settings then Web Version Settings
to proceed.

l €2 Encompass Settings - O X
f Encompass Settings | Go to Recent Import  Help
- Seflings Overview __
[+- Company/User Setup
[+- External Company Setup The features and tools on the Company Settings and Personal Settings are used to define, configure, and manage
B Imestor Connac St Ereompass Wb ereom Sfines— ]
[#- eFolder Setup Web Version Settings
- Docs Setup Encompass - Desktop Version Settings
- Secondary Setup
- Contact Setup . Configuration
i)-Loan Templates Build Environment Improve Productivity & Enhance

-Tables and Fees
Business Rules

-8

& Dynamic Data Management Sl Loan Templates Business Rul
& System Administration Qroanizanensers Loan Programs f—
o ) External Company Setup Closing Costs Collateral T

[+- Additional Services Company Details input Form Sets Dynamic Dat

- Personal Settings TPO Settings Settlement Service Providers Fee Rules
TPO Fees Affiliated Business Arrangemeni Field Rules
TPO Reassignment Document Sets Data Table:
TPO Custom Fields Task Sets Global DDN

Close
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Create LoanBeam EPC service and add LoanBeam credentials

Overview

Clients who have completed the process to copy or create an APl token in LoanBeam
complete the following steps.

11. Log in to Encompass EPC hitps://encompassloconnect.com

< Back

22 Encompass

Remember Me

(Continued on next page.)
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12. Navigate to top right corner panel and click on *Admin” to launch Admin

console.
k2 Encompass | AbmiN oo 2
'gh COMPANY/USER SETUP ¥ APPLICATIONS
f;t SERVICES @ @sl w
Pipeline Opportunities Prospects
@‘_} OPPORTUNITIES SETUP b
iy E‘ E‘f
[i] WORKFLOW MANAGEMENT AlRegs Deliveries Automation A...
=] ASSET MANAGEMENT b 2
@ Admin
=| CUSTOMIZATION »
Welcome to Encompass Admin!
Start managing basic settings here.
This is just the beginning!
(Continued on next page.)
13. Navigate to panel on left side of screen and click on “Services.”
L3 Encompass | Abmin H oo 2

.g[l COMPANY/USER SETUP >
{‘:} SERVICES

(§) OPPORTUNITIES SETUP

E] WORKFLOW MANAGEMENT

& ASSET MANAGEMENT

=| CUSTOMIZATION 3

Welcome to Encompass Admin! 1

Start managing basic settings here.
This is just the beginning!
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14. Click on “Services Management” which is in the list under “Services”. This will
launch the Services panel.

12/4/2025

Y
hd
| & {;t SERVICES

Encompass | aomiN

COMPANY/USER SETUP

‘Services Management

Automated Ordering Templates

Vendor Allocation

Data Permissions

6
&
E|

OPPORTUNITIES SETUP

WORKFLOW MANAGEMENT

ASSET MANAGEMENT

CUSTOMIZATION

Services Management |  Services Configured

Add Service ‘ |

Product Status ~ | Active Sort ~ | A-Z

Category ~ | All

LoanBeam (EPC)
Additional Services

Service Setup

(Continued on next page.)
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15. Click on the three vertical dots next to “Service Setup”, then click on “Service
Setup” from the dropdown menu.

16. Click on "Add" to add a new user to the related service.

12/4/2025

X3 Encompass

COMPANY/USER SETUP

¢ {; SERVICES

Services Management
Automated Ordering Templates
Vendor Allocation

Data Permissions

(§) OPPORTUNITIES SETUP
[%] WORKFLOW MANAGEMENT
ASSET MANAGEMENT

[5) customizaion

L3 Encompass | ADMIN

COMPANY/USER SETUP

¢ {_} SERVICES
Services Management
Automated Ordering Templates
Vendor Allocation

Data Permissions

(g_‘; OPPORTUNITIES SETUP

[%] WORKFLOW MANAGEMENT

ASSET MANAGEMENT

E CUSTOMIZATION

© LoanLogics — All Rights Reserved

| ADMIN

8 0 &
Add Senvice | | =Y
Services Management | services Configured
Product Status ~~ = Active Sort ~ | AZ Category ~ | All
LoanBeam (EPC) -
Additional Services
Service Setup E
Condition Mapping
‘ Credentials
Document Mapping
Field Mapping
Service Event Mapping
Service Setup
20/ page ~ 11 ~
ssn - o
it © 2

Services Management /

LoanBeam (EPC)

Service Setups

PARTNER SERVICE CONFIGURATION

Manual Add
STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DA...
@I loanbeam lo15 0214/2025 v

12| Page
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X2 Encompass | abmin

) COMPANY/USER SETUP Services Management /

< {_} SERVICES LoanBeam

Service Setups

§2. Ioanlogncs‘

17.1f edits are required for an existing user, click on the Pencil icon.

H @

PARTNER SERVICE CONFIGURATION

Services Management

Automated Ordering Templates Manual

Vendor Allocation

Data Permissions STATUS SERVICE SETUP NAME

(§) OPPORTUNITIES SETUP
@X ) Loanbeam
[5) WORKFLOW MANAGEMENT

ASSET MANAGEMENT

E CUSTOMIZATION

READINESS CONDITION

(Continued on next page.)
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18.To add a new service or edit and existing service, the following information is
needed:
a. Name of service
i. User discretion; Example: LoanBeam EPC
b. Description of service
i. Optional, but recommended; Example: This is LoanBeam Income
Service. Contact your account administrator if changes are
needed.
c. Select anindividual or group that is authorized to use this service.
i. User discretion; Example: LoanBeam User or LoanBeam Usergroup

L2 Encompass | Aomin B 0 2
gl] COMPANY/USER SETUP Services Management / Service Setups /
< {} SERVICES Edit Manual Setup & Active @D
G rE T Service Type Evaluation Level Provider Al
Additional Services Loan Level LoanBeam (EPC) - Dev1
Automated Ordering Templates
‘Vender Allocation Service Setup Name * Service Setup Description
a
Data Permissions Loanbeam O
(S) OPPORTUNITIES SETUP
\2/
a Readiness Conditions ©
WORKFLOW MANAGEMENT
_ (®) Conditien Editor ) Query Builder
ASSET MANAGEMENT
=| CUSTOMIZATION
Authorized Users
s
Categary L selected Entities Q
O 0 selected [} 0 selected
[ Organizations - X
& Users -
22, Personas -
|
=

Review the service and use the slider to activate the service.

The service can be added in deactivated status and activated later when
necessary.

Click “Save” on bottom right to save settings and close this screen.
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19. Click on “Services Management” to navigate back to Services Management

screen.

Y3 Encompass

&) COMPANY/USER SETUP

I {;; SERVICES

Senvices Management

Automated Ordering Templates

Vendor Allocation

Data Permissions

() OPPORTUNITIES SETUP
[%] WORKFLOW MANAGEMENT

ASSET MANAGEMENT

[E) cusTomizaTion

| ADMIN

20. Click on "“Credentials” menu as shown below.

Encompass

B} companvruseR SETUP

< Q SERVICES

Senvices Management
Automated Ordering Templates
Veendor Allocation

Data Permissions

(§) OPPORTUNITIES SETUP
[%] WORKFLOW MANAGEMENT
ASSET MANAGEMENT

=| CUSTOMIZATION

12/4/2025

| ADMIN

Services Management |  Services Configured

Product Status ~ | Active

LoanBeam (EPC) ~ | Service Setups PARTNER SERVICE CONFIGURATION
Manual ‘ Add ‘
STATUS SERVICE SETUP NAME READINESS CONDITION MODIFIED BY MODIFIED DA...
@) Loanbeam 1015 02/14/2025 v

Do

@

Add Service | | 1]

Sort v AZ | Category ~ Al

LoanBeam (EPC)
Additional Services

Service Setup

Condition Mapping

Credentials

Document Mapping
Field Mapping
Service Event Mapping

Service Setup

20/page Can~
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21. Click “ADD” to add a new user or click on the pencil icon to edit attributes of an
existing user:

L3 Encompass | ADMIN B oo 2

) COMPANY/USER SETUP Services Management /

g

¢ {o} SERVICES LoanBeam (EPC) : Credentials ~ | 2 Credentials

Services Management

FUEEE R [ S ~  CREDENTIAL NAME TYPE CREATED BY CREATED DATE MODIFIED BY MODIFIED DATE
Veendor Allocation ~  User Credentials (2)

Data Permissions INDIVIDUAL 0214/2025 lo15 09/03/202¢ i

@5 OPPORTUNITIES SETUP INDIVIDUAL 07112025
[¥) WORKFLOW MANAGEMENT

ASSET MANAGEMENT

u
[5) customization
|

(Continued on next page.)
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22. Enter the following user credentials on the screen below:
a. Name of LoanBeam (EPC) user
b. Description (optional, but recommended)
c. Credentials — these are the same credentials as required to access the
LoanBeam application:
i. Username
ii. Password
ii. APIKey (copied from LoanBeam application)
Note - Only one set of LoanBeam Admin credentials are needed
for the API. It is NOT required that each individual user’s LoanBeam
credentials are set up.
d. Users - Select an individual or group entity to provide access.

Click “Save" to save the new credentials.

E2 Encompass | ADMIN B o 2
,é:h COMPANY/USER SETUR Services Management / Credentials /

< {} SERVICES Edit User Credentials

Services Management Name * Description

Automated Ordering Templates ‘ ‘

‘Vendor Allocation .
Credentials

Data Permissions
Username * Password * AP| Key *

() OPPORTUNITIES SETUP
2

Users

2] WORKFLOW MANAGEMENT l—b
_ Category @, |selected Entities Q
ASSET MANAGEMENT |
O 0 selected M 0 selected
CUSTOMIZATION ot
[ih Organizations R @ EllieMae Test (lo15) x
& Users ey
22 Personas ]
v
=

(Continued on next page.)
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Important Note: The user will get the below error if there is an error with the account:

o Unable to process your request. Please contact your Encompass

L4 Encompass | PIPELINE > LOAN
250902523 John Aderson & Jack Anderson ~  z] [= RO b
¢ o) No Subject Property $0.00 0.000% @ NotLocked No Loan Program $0.00 0.000 / 0.000 0.000/0.000/0.000 Loan Purpose N >
Mid-FICO Property Type | Occupancy Estimated Value Note Rate Lock Status Amortization Total Loan Amount on LTV/ CLTV / HCLTV Lien Position E
: _
=]

The user must contact his/her administrator to review their LoanBeam
credentials.

o The APIKey will not be recognized if a space was entered after the
credentials.
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