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The information contained in or supplied with this document is submitted solely for the purpose of
evaluating the products and services of Black Knight Holdings, Inc. its affiliates and/or subsidiaries
(collectively, “Black Knight”). The information contained in or supplied with this document, in its enfirety,

is the confidential and proprietary information of Black Knight, and it may not be copied by or disclosed
fo any person or enfity (other than to the intended recipient), without the prior written consent of Black
Knight. With or without Black Knight's prior written consent, Black Knight accepts no liability whatsoever

for any consequences arising from the reproduction of the information contained in or supplied with this
document, or from ifs disclosure to any person or entity, including to the intended recipient. Black Knight
additionally accepts no liability for the use of the information contained in, or supplied with this document,
by the infended recipient, or by any other person or enfity, with or without Black Knight's express prior
consent. The infended recipient shall not use any part of the information contained in, or supplied with this
document, in any way to the competitive disadvantage of Black Knight, and will take all steps designed o
assure its compliance with this provision.

This proposal is neither an offer nor infended by Black Knight, upon acceptance by the infended recipient,
or otherwise, to create a binding agreement with Black Knight. Such an agreement shall be reflected only
by a definitive contract, executed by both parties.

All frademarks are the property of their respective owners.Company, product and service names used
within or supplied with this document may be trademarks or service marks of other persons or entities.

Copyright © 2014

Black Knight Holdings, Inc., its affiliates, and/or subsidiaries
601 Riverside Avenue

Jacksonville, FL 32204, USA

All rights reserved.

The procedures outlined in this User Guide contain interface examples that may or may not be present in
your instance, as each lender can customize the LoanBeam interface within Empower.

January, 2024. Property of LoanLogics. All Rights Reserved.
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Welcome to the LoanBeam User Guide. This guide will assist you in understanding the features and
functionality of LoanBeam.

Using innovative Optical Character Recognition (OCR) and advanced algorithms, LoanBeam extracts
relevant data from multiple scanned tax documents, calculates the data, and produces a single Excel
file containing the borrower’s qualifying income. Thus, LoanBeam drastically reduces the time and effort a
lender spends reviewing and calculating a loan application.

LoanBeam is designed to be used any time you are gathering borrower tax returns to calculate qualifying
income.

{See Empower System requirements}

LoanBeam is capable of analyzing any of the following tax documents:

. Form 1040, 1040A,1040EZ . Form W2

. Schedules A, B, C,D, E, F . Form 2106 Employee Expenses

. Form 4562 Deprec & Amort . Form 4797 Sale of Bus Property

. Form 6252 Installment Sale . Form 8829 Bus Use of Home

. Form 1120 Corp Tax Return . Form 1065 Partnership Tax Return
. Form 1120S S Corp Tax Return . Form 8825 R/E Income

. Partnership K-1 (1065) . S Corp K-1 (11208)

. Trust K-1 (1041) . 4506-T

Email: lbsupport@loanlogics.com
Phone: 855-544-2326 (Mon-Fri 10:00 AM to 8:00 PM ET)

Website: https://loanbeam.loanlogics.com/home/

January, 2024. Property of LoanLogics. All Rights Reserved.
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Access aloan in Empower.

le loanbeam

= LoanSphere® Empower - Intemet Explorer
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%] Document Review
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I DocuTech Processing Docs
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WELCOME

What would you like to do?

< > o
Active Loan: QA4221085 Borrower: Anderson. Jack

Each Empower client will be configured differently. In this example, LoanBeam is located under the
‘Services’ menu. A second navigation option may also appear in the workflow sidebar.
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Active Loan: QA4221085 Borrower: Anderson, Jack
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GinnieNETExport
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Loan Delivery
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LoanBeam
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Confirm “Begin New Order” is selected from the 'Active Order’ dropdown, then, select A output tfemplate
from the ‘Template Name' dropdown.

@ LoanSphere® Empower - Internet Explorer

B E-E U R L W A B v SE 2| o B 2Tl 9
LoanBeam | Home

ANCCRN P I A () loanBeam | €., % | 2. | %]

EIG:[:; B, Retail Worldlow

- Fequest | Resulis
& «[@l Origination

- |=| Business Card Directory Active Order Begin Mew Order
.. ] NotePad Template Name
Loan Summary Borrower Name Egﬁ ;?54
______ Y MGIC SAM .
| Fornfl 1084

Document

o O OO o NN OO g O
[l e i =l b u o o ey
—
=2
=
[~}

- a Print Processing Related Docs (C

Click the plus (“+") sign under Documents section to open a filtered view of the files (tax documents)
located in the loan’s Global Document Repository.

oy Active Order Begin New Order Ea
Template Name
Form 1084
Borrower Name Farm 97
Mo { Form 1084 |
Document Type Date
ted Docs (C
DesertDocs)
DocPrep) Add dOCU ments.
b= [Expere)
g Docs
Ovder Status
losures
Lotion Docs New request.
pasitory (GLC

January, 2024. Property of LoanLogics. All Rights Reserved.
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Select the files you would like to upload to LoanBeam, then, click “OK"” at the bottom right of the
dialogue box.

IMPORTANT NOTE: The document types shown in this filtered view can be configured by the Empower
Administrator.

Select Document
| Image Names Extensior |Printed / Importec |Printed / Importec File Size
p | LoanSphere® Exchang{ POF Lights Out Proceq 031472017 219KB
Tax Year 1 Tax Retumn { PDF EMPOWER 031452017 07 4 KB
d Tax Year 1 Tax Retum { PDF EMPOWER 031452017 4359 KB

Click the “Submit Order” icon located at the top of the dialog box.

there® Empower - Internet Explorer

ol . N N S | ogp s @ v SE R o B if 1

LoznBeam
P D P ©

Retail Wworldflow

2 &% 1 @

il Origination Request — | Subrit Order L
=| Business Card Directory Active Order Begin New Order Ed
' NotePad Template Name Form 1084 v |
Loan Summary Borrower Mamea Anderson, Jack |
Product Review
1003 i—j—'
Services
------ Document

January, 2024. Property of LoanLogics. All Rights Reserved.
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After clicking the “Submit Order” icon, the screen will display an “Order Status” of “Order Submitted.” It
will maintain this status until the documents are fransmitted.

TH- u uwme_n-rﬁ_m- ”:E.!L Lt S I i P e L | 1L L e T [ T T ..U-\J[I'ﬂ'
— = Print Processing Related Docs (L | ¥ | Tax Year 1 Tax Return Anderson, Jack POF 0314/

- 2 Print RESPA Docs (DesertDocs)
- 9 Print RESPA Docs (DocPrep)

E" Print Processing Docs (Expere)

E‘_;' DocuTech Procassing Docs

Order submitted.

E" DocuTech Initial Disclosures

E‘;' DocuTech Adverse Action Docs

:J' Global Document Repository (G
- & Send to Destination

After Empower successfully fransmits the documents to LoanBeam, the Order Status will change to
“"Response received,” the order reference will be added to the “Active Order” dropdown.

+- fi] FEgs & Escrow -
PDF

POF

- Document Review Tax Year 1 Tax Return Anderson, Jack

- = Print Processing Related Docs (L ¥7 | Tax Year 1 Tax Beturn Anderson, Jack
- 2 Print RESPA Docs (DesertDocs)
- I Print RESPA Docs (DocPrep)

'E*" Print Processing Docs (Expere)

DocuTech Processing Docs

Response receved.

'E*" DocuTech Inibzal Disclosures

- I DocuTech Adverse Action Docs

- =] Global Document Repository (GL
- &l Send to Destination

LInderwriting

January, 2024. Property of LoanLogics. All Rights Reserved.
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Click the icon on the LoanBeam screen.

IR WO ae@neEdl bdfloRl x §0%

L

D (B ot o, 2 E1 @

{| Home

flow

on Request [ Besults | Interface Job Status Log L

ind :

s Card Directory Active Order QA4221085_11 v

’ Template Name Form 1084 |
Borrower Name Anderson, Jack

mmary

Review

The “Interface Job Status Log"” screen has two tables:

o Top table - Details each outbound communication made between Empower and LoanBeam. This
section is the "conversation” between LoanBeam and Empower. The ‘Started’/'Ended’ columns refer
to the entirety of the “conversation.”

J Bottom table - Details each descrete part of job status communication. This section is the “script” of
each “conversation” in the table above.

NOTE: Due to Empower’s need to ping for status every 5 minutes, the Interface Job Status Log will contain
many records. It may be necessary for users to use the ‘Next Page’ or ‘Previous Page’ icons to navigate
through the log.

L 3 i Hlge a B v E R Bl Bl x § 0 H N e @@ ARERSG

Interface Job Status Log | LoanBeam || Home

= e s
P wa 3. Interface Job StatisLog | 5y o5 | 2 G5 | ¥ 0
flow lsdece obe
2 Loan Mumber Interface Name Job Type Status Started Ended
» X QA4221085 LoanBeam Reguest Submitted 031472017 11:05:30 AM I B
s Card Directory
n QA4221085 LoanBeam Request Complete 03/14/2017 11:00:24 AM | 03/14/2017 11:05:30 AM
[\ mmary QA4221085 LoanBeam Request Complete 03/14/2017 10:55:13 AM | 03/14/2017 11:00:24 AM
Review 02314/2017 10:54:46 AM 0371472017 10:55:13 AM
=
Escrow
Ent Review

locessing Related Docs (C
ESPA Docs (DesertDocs)
FSPA Docs (DocPrep)

ocessing Docs (Expere)

ch Processing Docs > & |Response 03/14/2017 9:55:13 AM | Application Status: Succeeded - Processing.
ch Initizl Dizclosures @ Reguest 031472017 9:55:12 &AM
ch Adverse Action Docs @ Response 031472017 5:55:07 &M Submit Application: Succeeded
Document Repository (G @ Reguest 031472017 5:55:07 &M
Destination ) Response 03/14/2017 5:55:02 AM Upload Decument: Succeeded
1] i |Reguest 03/14/2017 5:55:00 AM
(Post Underwriting) Q’ Eﬁiﬂﬂi 55 m'H zm 7 ﬁiﬂ ii ﬁm W

January, 2024. Property of LoanLogics. All Rights Reserved.
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Examples of Job Status Screens

The request ‘Started’ at datetime “3/14/2017 11:00:24 AM”, indicates that Empower requested status from
LoanBeam and successfully received a response of “Processing.”

o8N lamioer | ITREra0e [ame Jo0 Type SIS StEned Ened

Chd J2 085 LoanEa=am st DAM45A00 7 10:54:46 aM | D3145200 7 10:55:13 AM
IC
H LA
Job Delaila
R ———— 7]

0342017 10:05 30 AM l-‘ln‘ﬂu‘:allm Status: Succeeded - Procesaing
T -

OO0 T 10005 25 M
0342017 10:05:25 AM

oot Awth Tokosn: Succeaded

The request ‘Started’ at datetime “3/14/2017 11:05:30 AM", indicates that Empower has sent a request for
order status to LoanBeam and is still awaiting the response. In this case, the lower table displays nothing,
since the ‘conversation’ is not complete.

QAL221085 LoanBeam Hequest Complete 03142007 15513 AM | 0311472017 11:00-24 AM
QaL221085 LoanBaam Hquest Complete 03472017 10:54:468 AM | 0342017 10:55:13 AM
H L
Job Details
|5ms¢ Action Date [ Time Infox

No job details found.

January, 2024. Property of LoanLogics. All Rights Reserved.
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The request “Started” datetime “3/15/2017 2:14:57 AM” displays an interface fransaction status log entry
where a ‘Complete’ status was returned to Empower from LoanBeam. The lower table displays the

following steps:

J Getting an AuthToken from LoanBeam

J Requesting status, and successfully getting a response of “Completed”

J Getting the list of application messages

Note: For more information on the ‘... with Warnings' message that appears in the screenshot below,

see the “Checking for Missing Items” section of this document

Toq erdace obSttm oo o} oy o am | 71 O
QA4221085 LoanBaam Raguest Comphete DAS20NT 102345 AM i D3S2017 103012 AM
SN T 02 14:57 AM
Q4221085 LoanBaam Feguest Complete CANS2017 020546 aM | 0252017 02:14:57 .4M
QAA221085 LomnSZeam Feguesi Complets 0EAMS20N7 02:04:34 AM | 0ENS2017 02-09:45 AM
QA4221085 LoanBeam Reguest Comphete: 035207 015322 AM | D3NS20T7 02:04:34 AM
QA4221085 LoanBaam Fiaguest Comphata 035207 01:54:11 &AM | D3NS2017 01:59:22 AM
Qa422 1085 LoanBaarm Feguesi Complete CAMNS20N7 01:49:02 AM | 0352017 01:54:11 4M
L8422 10385 LoanBeam Feguest Compleie DANS20017 01:43:53 aM | DENSA017 014302 AM
QA4221085 LoanBeam Reguest Comphete: 035207 01:38:42 AM | D3NS0T7 01:43:53 AM
QA4221085 LoanBaam Freguest Comphete 03527 01:33:30 AM | D3NS2077 01:38:42 AM
s (T QA4271085 LoanBasm Fieguest Comphata 0352017 01:28:24 AM | D3NS2017 01:33:30 AM
Deses) Q4221085 LoanEB=am Feguesi Complate DEANS20MT 012317 AM | 0DENSA2077 07:28:24 AM
o I
<™= Job Delads
s Success Action Date | Tirme lde
bocs » & Response | 03152017 12009 AM | Get Formatied Application Messages: Succeeded - with Wamings
g @ |Request | 021152017 1:20.08 AM
& Responsa | 0SMS2017 120004 AM Apphcation Status Succeeded - Completad
& |Request  [03nE2017 12002 AM
@ Response | DEANSZ0N7 1:19-58 AM Get SAuthToken: Sucoseded

January, 2024. Property of LoanLogics. All Rights Reserved.
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Checking for Missing Items via the Error Information Screen
Step 1.

Click the “Results” tab. Once an order has been submitted, you may see a record in the “Results” tab.
NOTE: The “Download” button isn’t activated until the application is finished processing.

T s LG rE2 v g Ho0 2 Enads0eTEY

| LoanBeam | Home

Application D Bomower Date / Time Templa
A QA4221085_1_1 031472017 11:02:20 AM

Step 2:

Once an order has been processed, the “Interface Job Status Log” tab will appear. This log displays
request history.

IMPORTANT NOTE: This history contains entries for every time Empower pinged LoanBeam'’s system for the
results. However, the most recent result should be the one your are looking for.

e e N . = PR RRTTIN T T B ] T NEeR -
| Interface Job Status Log | Lo@inBeam || Home

T R

Flor Interface Jobs

on | Loan Mumber Interface Name Job Type Status Sita
E ) LB 184221085 LoanBeam Request Complete 03N62017 1
s Card Directory

0A4221085 LoanBeam Reguest Complete 03152017
A4221085 LoanBeam Request Complete 03152017

[ Response 0352017 02:20:09 AM  Get Formatted Application Messages: Succeeded - with Warnings
& |Request _|03152017022009AM [ |
§ Fesponse 031572017 02-20:04 AM | Application Status: Succeeded - Completed

Request 031572017 02:20:03 AM

Fesponse 031572017 02:19:58 AM | Get AuthToken: Succeeded

Request 031572017 02:159:58 AM

!

oSO

January, 2024. Property of LoanLogics. All Rights Reserved.
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To deftermine which tax documents are missing from the application you can use the “Error Information”
tab (if applicable) located at the top of the dialog box.

mpower - Internet Explorer

L E
2 @ +

rhcflow [{"Missingltems"[{"Title"-"2016 Schedule K-1 (1065) " "Content™:"2016 Schedule K-1 (1065) - TNT

@ wER LA E

ace Job Status Log | LoanBeam || Home

. * "Content”:"2016 Schedule K-1 {11205) : CNBC CORPORATION (20-9876543)" "Severity™ "High"
pron IMC (56-2456720)" " Seventy™:"High'}],"&pplication Diagnostics™[]."ProcessingErrors™-[I}]

ezs Card Directory

Click the “Results” tab. A list of results will appear.

I & [ dp ae G M SE 9B o B o 11 @ | x § T Ga K o @ € W E @

LoanBeam | Home

---------------

Date / Time
031472017 11:02:20 AM

Application |D
—
I A | 1A4221085_1_1

January, 2024. Property of LoanLogics. All Rights Reserved.
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Click the “Download” button.

NOTE: The “Download” button isn't activated until the application has finished processing.

. & do an @ M SE 2] L B oy W9 = x § h e @ € WP

LoanBeam | Home

Blombem| G 15 | & | 11 @

Application |D Bomower Date / Time

031472017 11:02:20 AM Form 1084

Download the LoanBeam output to your preferred location.

[ Save As ®
« © 4 ||« 0S(C) » Users » Robyr » Dropbox(LoanBeam) » LoanBeam Training > Testfiles v @ | Search Testfiles P
Organize »  New folder -

~ - 4 [y iz
22 Dropbox Personal) Mame Date modified Type Size
& Oned & Jack Anderson_Business Retums File folder
neDrive
| Jack Anderson_Complete Tax Returns File folder
[ This PC ! Jack Anderson_Files with Missing docs File folder
I Deskiop & Jack Anderson_Personal Retums File folder
2 Documents &/ Outputs File folder
& SICFiles File folder
: fovnloads (1] Test file Mumbers Microsoft Word D... 15 KB
Music
&= Pictures
B Videos
. 05(C)
. 2
File name: | LoanBeam Output -
Saveastype: Word Document v
Authors:  Scally, Jeffrey M Tags: Addatag Title:  Add a title
[ Save Thumbnail
e T+ e

January, 2024. Property of LoanLogics. All Rights Reserved.
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Step 4.

Locate and open the saved Excel file.

Bt .

2 e 05 > s

o
@ ondre

= marc

Step 5:

T X

<o »

a0 g

. B o c - u
=
2 Beam

| LoanBeam Announcements

2015 Frm 3080

r———— 2onesece 1065 1o

. e - 018 s k11065 oA
1)

s eh 20145 o TaxRewn (11208 20145 Corp T e (113080
2

. i 20345 or. ToxRewn 13208 20145 Crp T e (13208 P

7 s vieh 2015 scor o 11208 20155 Corp T e (1220510

CoverPage | Mainsheet | senesle

Using the “Findings” section of the "Cover Page” tab inside the LoanBeam output file, review the missing

items.

L]

ST
LoanBeam

I LoanBeam Annoucements

1 2016 Templates are now available. Please visit Help Center for more information

Application Details

Application ID BO123
Other ID 2014 - 15 Missing K-1
Borrower's First Name Jack
Borrower's Last Name Anderson
m Findings
# Category Severity Title
1 Missing Items High 2014 Schedule K-1 (11205)
2 Missing ltems High 2015 5 Corp. Tax Return (11205)
3 Missing Item Low SIC Red Flag
3 Missing Item Low SIC Red Flag

Files Uploa

# File Name
1 Jack_Anderson_2014 Tax Returns_Missing_K1_CMNBC Corp.pdf

2 Jack_anderson_2015 Tax Returns pdf

N¢ ==

dy

3 Ili m 1084 Schedule C Sch E Rental Sch E Royalty | Schedule F Partnersh ...

Loan Processor’s Name
Underwriter's Name

Location Name Corporate

Notes

2014 Schedule K-1 (1120S) : CNBC CORPORATION (20-9876543)

20155 Corp. Tax Return {11205) : CNBC CORPORATION (20-9876543)

Upload W-2 and paystub to calculate simple income of 123-45-6789 (JACK) for 2014.

Upload W-2 and paystub to calculate simple income of 123-45-6789 (JACK) for 2015

January, 2024. Property of LoanLogics. All Rights Reserved.

Resolved




le loanbeam
LoanBeam User Guide - Empower

On the "Request” tab, find the existing application in the “Active Order” drop-down box.

L L o qe e @ M SER L B O 2] x 8§ R H
LoanBeam | Home
BlomBem| T X (& | 11 9@

Request | Results

l Active Order [QA4221085_1_1 v

o

Templaie Name Form 1084

Document Type Diate

Add documents.

Click the plus (*+") sign under “Documents” to open a filtered view of files (tax documents) in the loan’s
“"Global Document Repository.”

rer

#l b e @ ¥ EQR| L FH ez x §0

LoanBeam || Home
(BLmniicam| fig 1 | G | 11 @

FRequest | Resulis

o

Active Order (QA4221085_1_1 o~
Template Name Form 1084 |
Bormrower Name Anderson, Jack
Document Type Date

Add documents.

January, 2024. Property of LoanLogics. All Rights Reserved.
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Select the files you would like to upload to LoanBeam, then, click “OK"” at the bottom right of the box.
IMPORTANT NOTE: The document types shown in this filtered view can be configured by the Empower

Administrator.

Select Document
| Image Name Extensior |Printed / Importec |Printed / Importec File Size
p | LoanSphere® Exchangd POF Lights Out Procedq 031472017 219KB
Tax Year 1 Tax Retum { PDF EMPOWER 03M14/2017 507 4 KB
Tax Year 1 Tax Retum { PDF EMPOWER 03420017 435 9 KB

d

@ oK f:; Cancel

Click the “Submit Order” icon located at the top of the dialog box.
NOTE: The Template Name selected for an update does not have to match the template selected in the

original order.

ternet Explorer
# | g o @ M SE R B il 2l X 8§ B

IR | gp &g
LoanBeam =
| =,
* (%1 9
Lctive Orde QALPA08R 1 1 Y
Ectory
[ Templaie Name Form 1084 B4

Document Type Date

elated Docs (L

January, 2024. Property of LoanLogics. All Rights Reserved.
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There may be fimes when it is necessary to request a new output file from LoanBeam on an existing order,
even though the user does not need to add any additional documents. For example:

o Empower only actively pings LoanBeam for 24 hours. In extreme cases (where the page counts are
very high on documents submitted), LoanBeam may take longer to analyze those documents.

J In this case, the final status check would indicate the order is sfill ‘Processing’ on LoanBeam's
servers.

J Requesting a new output file on the order will prompt Empower to actively ping the order for
another 24 hour cycle, or until the output file is completed and ready for download.

J The order may fail due to an environment issue on the Empower or LoanBeam side.
. In this case, the interface Job Status Log would appear as below.

. Requesting a new output file on the order will refresh the order from Empower’s perspective,
and prompt Empower to actively ping LoanBeam for status on the order.

wer - Internet Explorer

R E:R R Wb & @ M SER o Bl R x PR DR R RS

Interface Job Status Log || LoanBeam || Home

i = by 1 L]
aa P 3; Interface Job Status Log | .5 o5 | 2 B | 9] 9
Interface Jobs
Loan Mumber Interface Mame Job Type Status Started Ended
. QA4221085 LoanBeam Reguest Submitted 031572017 01:07:42 PM I B

brd Directory

QA4221085 LoanBeam Request Complete 0311572017 01:02:30 PM | 03/15/2017 01:07:42 PM
2y QA4221085 LoanBeam Request Complete 0311572017 1257-19 PM | 03/15/2017 01:02:30 PM
i QA4221085 LoanBeam Request Complete 031572017 12:56:55 PM | 03/15/2017 12:57:19 PM

(3 Q4221085 LoanBeam Request Execution Failure 031572017 11:26:51 AM  03M15/2017 12:00:53 PM

QA4221085 LoanBeam Request Complete 031572017 11:21:39 AM | 03/15/2017 11:26:51 AM
o QA4221085 LoanBeam Reguest Complete 031572017 11:16:32 AM | 03/15/2017 11:21:39 AM
ht Review QA4221085 LoanBeam Request Complete 031572017 11:11:22 AM | 03/15/2017 11:16:32 AM
sing Felated Docs (T QA4221085 LoznBeam Reguest Complete 031572017 11:06:14 AM | 03M15/2017 11:11:22 AM
2. Docs (DesertDocs) QA4221085 LoanBeam Request Complete 031572017 11:01:03 AM | 031572017 11:06:14 AM
. D DacP [

. ocs (DocPrep) L_J I_l @\ fm
sing Docs (Expere) Job Details
rocessing Docs
A Succass Action Date f Time Info
nitizl Disclosures
hdverse Action Docs 031572017 11:00-53 AM | Unhandled interface job execution error. Excaption id: 4b8a5b6f-9¢71-4419-9250-9d853c9157%a
ocument Repository ( : e
Ltination g Responze 0315/2017 11:00:48 AM | Get AuthToken: Succeeded
] Request 03/15/2017 11:00:45 AM

Et Underwriting)

ment

January, 2024. Property of LoanLogics. All Rights Reserved.
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Similar to other Empower interfaces, the LoanBeam interface includes a *Validate Submission Data”
button. Currently, the bufton validates a ‘Template Name' has been selected.

@ s & @ M SE Ry B O 2
LoanBeam | Home

{I5) LoanBeam | ¢

Request | Resuls - —
Validate Submission Data

Ovder Details

Active Order Begin New Order Ea
Template Name Ea
Borrower Name Anderson, Jack v |
E_:;_I
Document Type Date
Tax Year 1 Tax Return Anderson, Jack PDF 031142017 12:00:
P& | Tax Year 1 Tax Return Anderson, Jack PDF 031142017 12:00:

If this occurs, a record will be added to the “Validation Errors” tab.

Explorer

w2y & [ 1

Walidation Messages for loan: '044221085

Errors
1 A Template must be selected for submission to LoanBeam.
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In this example, the user has an incomplete borrower name in the Empower loan record. Therefore,
the “Borrower Name" dropdown displays only the last name (*Anderson”), as opposed to the full name
(“Anderson, Jack”).

LoanBeam | Home
Request | Resulis

rder Details

irectory Active Order Begin New Order v
Template Name 100
Borrower Name Andersen v
| | |
I Docume: Hi
|_:;_|
Document Type Diate
- Tax Year 1 Tax Return Anderson. Jack PDF 0311472017 12:00:00 AM

PDF 03/14/2017 12:00:00 AM

Related Docs (C & | Tax Year 1 Tax Return Anderson, Jack
cs (DesertDocs)
cs (DocPrep)

Docs (Expere)

E=sing Docs

Disclosures

Empower attempts to make a connection with LoanBeam and transmit the documents. However, the
order is rejected by LoanBeam. Empower displays a popup error message fo the user, directing them fo
the Interface Job Status Log for more details.

iz Documents

i _;_I =]
- Document Type Date
eview Tax Year 1 Tax Return Anderson, Jack

sing Related Docs (L b | Tax Year 1 Tax Return A

[\ Docs (DesertDocs)
+ Docs (DocPrep) 6 Interface job for LoanBeam failed. See Interface Job Status Log for
sing Docs (Expere) details.
rocessing Docs
—
hitizl Disclosures _

Order submitted.

dverse Action Docs

ment Repository (GL
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After navigating to the Interface Job Status Log, the user sees an ‘Execution Failure’ record. The lower
detail table indicates that the final response from LoanBeam resulted in a message of “Create an
Application: Failed.”

Interface Jobs

Loan Mumber Interface Name Job Type Status Started Ended
4 Direct Execution Failure 03M14/2017 04:20:37 PM | 0311472017 04:20:47 PM
ard Directory
" Qa4221085 LoanBeam Reguest Walidation Failure 031472017 04:18:38 PM | 031472017 04:15:44 PM
ary
fiew
oW
Review

E=ing Related Docs (T
A Docs (DeseriDocs)

4 Docs (DocPrep) H |_1 @\ @

E=ing Docs (Expere)

Job Details

Procassing Docs

Success Action Date / Time

® Response 0311472017 3:20:47 PM

nitial Disclosures

\dverse Action Docs Create an Application: Failed

 ment Repository (GL - 03H4/2017 3:20-46 PM
stination Response

=t Underwriting)
ment

Manzgement

By clicking on the either the "Detail Text View' tab or the '‘Detail Browser View' icon, the user is presented
with more detailed information about the error message. In this example, LoanBeam has responded that
“The Borrower’s First Name is required.”

5 4] e e e @ v 5B B[ B i WM O =] x @A e @R

Job Detail Text View | Interface Job Status Log | LoanBeam | Home

* = R B

["Status""The Borrower's First Mame is reguired.”}]
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Copyright © 2024 LoanBeam, ALL RIGHTS RESERVED. This documentation and the information, data,
software product described, and other material contained herein (collectively, “Documentation”) is
protected by United States and international copyright laws and is distributed under a software license
agreement signed by you (“Agreement”) restricting its use, copying, distribution, and recompilation. No
part of this Documentation or the software product described herein may be reproduced, utilized, or
fransmitted in any form by any means whatsoever without prior written authorization from LoanBeam.

The software product and technology described in this Documentation is confidential and proprietary
fo LoanBeam and confains frade secrets of LoanBeam. Your use of this Documentation is subject to the
restrictions specified in the Agreement under which you obtained specific and limited rights to use this
Documentation.

EXCEPT AS EXPRESSLY STATED IN THE AGREEMENT, THIS DOCUMENTATION IS PROVIDED “AS IS” WITHOUT
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT WILL
LOANBEAM BE LIABLE FOR ANY SPECIAL OR CONSEQUENTIAL DAMAGES ASSOCIATED WITH ANY USE OF THIS
DOCUMENTATION.

These fraining materials are infended to familiarize clients with LoanBeam'’s services. These training
materials are not to be distributed outside your organization and are infended for your internal use only.
Any changes made to these training materials by you, as a client, are done at your own risk and may
not accurately reflect the functionality of the services provided by LoanBeam. Consequently, LoanBeam
accepts no responsibility or liability resulting from changes to these materials that you make for your
internal purposes.
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